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VISA/MasterCard Settlement Administrator Holding Free Webinar on November 215t at
2pm EST
From EMA

After the VISA/MasterCard case was filed over 18 years ago, and over 5 years since the court
approved the September 18, 2018 Class Settlement Agreement, the Class Administrator of
the $5.5 billion payment card interchange fee settlement fund has mailed out claim forms to
retailers/marketers who may be eligible for a share of the Settlement Fund. The Court granted
an extension of the claims-filing deadline. The deadline to submit claims is now February 4,
2025.

1. The Co-Lead Counsels and Settlement Administrator in the Visa/Mastercard
interchange class action settlement are hosting a free webinar on November 215t at
2pm EST for retailers to learn how to claim their share of the $5.5 billion
settlement. Click Here to Reqister

2. Claimants must have accepted VISA and/or MasterCard as payment for their sales of
goods or services between January 1, 2004 and January 25, 2019. Claim Forms must
be submitted by February 4, 2025. If you received a Claim Form in the mail and want
to file a claim online using the Claimant ID provided, please click the “Submit a Claim”
button” at this link: https://www.paymentcardsettlement.com/en.

3. Branded Marketers should submit a claim, for branded sales, even though there is
currently a dispute about whether they or their branded supplier is entitled to recover
the settlement share for credit card sales through their branded supplier’s respective
systems. As previously reported by the Energy Marketers of America (EMA), a Special
Master has been appointed by the court to hear appeals from denials of eligibility, such
as c out whether the Settlement Administrator considers you eligible
at http://www.paymentcardsettlement.com/en/Loqgin.

While EMA has not secured the procedures to be utilized by the Special Master, a
determination of ineligibility obtained by accessing the above-referenced login information
should be sufficient as a denial of your claim to warrant an appeal to the Special Master.

Please note that the “Court Approved Claim Form" is only 1 page long. Other than claimant
identification, it only contains one substantive question. It requires a claimant to fill in the
blank for "Class Period (January 1, 2004 -- Jan. 25, 2019) Interchange Fees Paid.” Marketers


https://www.pcsoutreachkit.com/webinars/
https://www.paymentcardsettlement.com/en
http://www.paymentcardsettlement.com/en/Login

should not need any assistance in completing or filing their claims. A fund this large attracts
firms who think of inventive ways to obtain some of the settlement. We have heard from
several marketers who have received solicitations to assist with their claims due to the
anticipated long delay until payout. Given that this case was filed in 2005, the time until
payout is unknown, but it will likely be lengthy. Marketers may of course choose their own
path but should understand that filing their claim form is simple.

If your claim is denied on the ground that you are an “indirect payer,” and you wish to lodge
an appeal, you may want to first seek guidance from your attorney, although you are free to
file your appeal without attorney assistance. The primary basis for any such appeal would be
that you are, in fact, a direct payer of the interchange fees paid on each card transaction.

4. Comments and/or Questions? Please contact EMA General Counsel: Bob
Bassman, bbass@bmalaw.net or Al Alfano aalfano@bmalaw.net.laim denials based
on the alleged status of branded retailers as indirect payers.

5. The Claims The actual claim amount, per $ of sales approved, will be calculated
after the Claims Administrator calculates the total amount of the Claims
submitted. If you receive a claim form in the mail, fill it out and return it to the
Settlement Administrator in accordance with the instructions on the form using
the assigned Claim ID number. If your claim is denied, you will be able to bring it
before the Special Master for review. If you did not receive a form, you can
access the settlement website below and enter your Tax ID number (TIN) to find

SE Petro Food Expo- March 5-6, 2025
Exhibit Space Sold Out as is Headquarters Hotel

Members are reminded to make plans to attend the 2025 edition of the SE Petro Food Expo
at the Myrtle Beach Convention Center. Next year's event will be held March 5-6. Rooms are
still available at many hotels close to the convention center but the Headquarters Sheraton
hotel is sold out. The event will begin with educational sessions on March 5 followed by the
day long expo. Wednesday evening from 5-7 pm VPCMA will hold our traditional hospitality
suite reception which is open to all meeting attendees. To register to attend and for hotel

info, click here.

VPCMA Hospitality Reception
Sheraton Room 303/McNair Suite
Wednesday, March 5, 2026 - 5-7pm
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