7/6/26, 11:44 AM

Email from VPCMA

VIRGINIA PETROLEUM & CONVENIENCE MARKETERS ASSOCIATION

MICHAEL 1. 0°CONNOR, PRESIDENT

May 12, 2026

FMCSA Launches New Motor Carrier Registration System -
Action Required Before May 14
From EMA

Monday, May 11, 2026 — The Federal Motor Carrier Safety Administration
(FMCSA) is replacing its existing registration infrastructure with a new, centralized
platform called Motus — and the current FMCSA Portal is scheduled to go dark
permanently on May 14, 2026 at 8:00 PM EDT. EMA members holding a USDOT
number must take action now to avoid being locked out of or delayed in accessing
the new system.

What Is Motus?

Motus — from the Latin word for "movement" — will serve as the single
destination for all FMCSA registration activities, consolidating functions currently
spread across the FMCSA Portal, the Unified Registration System (URS), and
other legacy tools. Motor carriers, freight brokers, surface freight forwarders,
cargo tank facilities, and other regulated entities will use Motus to apply for
operating authority, maintain USDOT registrations, complete biennial updates, and
manage financial responsibility filings.

Fraud prevention is at the core of the new system. According to FMCSA, the new
system will:

“ensure that the business claiming an identity is who it says it is, thus preventing
unauthorized access and use of information for fraudulent purposes; identify and
mitigate instances of fraud, including account takeover, false identity creation, and
other deceptive purposes; enable trustworthy and secure digital transactions by
ensuring that business is engaging in online activities that are authenticated and
authorized,; and prevent the exposure of confidential data by ensuring that only
authorized individuals of the business have access to specific resources or
services.”

Motus addresses identity theft, account loss, and fraudulent insurance actions
through mandatory identity verification — requiring a government-issued ID and a
facial scan via smartphone — and independent business verification confirming a
company's legal name, ownership structure, principal place of business, and
registration standing.

FMCSA is rolling out Motus in phases. Phase | launched December 8, 2025, for
supporting companies including BOC-3 filers and insurance companies. Phase Il
— opening Motus to all regulated entities — is planned for Q2 2026,
immediately following the May 14 Portal shutdown.
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Why This Matters for EMA Members

Fuel distributors with USDOT numbers should be aware of the changes. Entities
that fail to prepare their FMCSA Portal accounts before the May 14 deadline risk
verification delays, locked accounts, and potential disruption to registration and
compliance activities when Motus opens.

Action Required — Do This Before May 14

FMCSA is specifically requesting that all USDOT-registered entities complete the
following steps immediately:

« Confirm your FMCSA Portal account is active. Accounts go inactive after
90 days of non-use and are archived after 12 months — reactivation
requires contacting FMCSA directly and may take significant time.

» Verify the designated Company Official. This must be an owner or
authorized internal employee. Their Login.gov email must match what will
be used to access Motus — a mismatch will prevent the company from
claiming its USDOT number in the new system.

« Ensure all company information is current. Address, operation
classification, and authorized users must be up to date. Outdated records
will trigger verification delays under Motus's strict data validation process.

e Remove unauthorized users from your FMCSA Portal account —
anyone who has left the organization or changed roles should be removed
now.

See FMCSA's guidance on how to prepare for Motus here.

See Motus website for more information here.

2026 VPCMA Scholarship Application Deadline Friday

Applications are now being accepted for the VPCMA 2026 Scholarship
Program. This program is open to VPCMA members, their employees, and
the children of VPCMA member company employees. Awards are made
after review by the Association's scholarship committee, which considers
need as well as academic achievement in their evaluations. Recipients must
be Virginia residents, high school graduates by June of this year, and
attend a post secondary institution of higher education in the fall of 2026.
You can view the application here. Complete applications must be received
by May 15. You may also email a copy to elizabeth@vpcma.com. Please
distribute or post this flyer for your employees.

Save the Date

VPCMA 78th Annual Meeting
September 20-22, 2026

The Greenbrier Resort
White Sulphur Springs, WV

Details available in June.
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Sincerely,

Mike O'Connor
President, VPCMA

A
VPCMA

VIRGINIA PETROLEUM & CONVENIENCE MARKETERS ASSOCIATION
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VPCMA | 7275 Glen Forest Drive Suite 204 | Richmond, VA 23226 US
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